UBND TINH DAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM

SO NQI VU Déc 1ap - Tw do - Hanh phuc
S6: 80  /KH-SNV Bk Ldk, ngay 27 thang 6 nam 2024
KE HOACH

Nang cao chit lwong, hiéu qua cung cip dich vu cong true tuyén
tai S¢& NOi vu nam 2024

Thyc hién K& hoach s6 115/KH-UBND ngay 17/6/2024 cia UBND tinh vé
Na:mg cao chat lugng, hiéu qua cung cap digh vu céng truc tuyén trén dia ban tinh
bak Lak nam 2024; S& Noi vu ban hanh Ké hoach trién khai thuc hién nhu sau:

I. MUC TIEU, YEU CAU

1. Muc tiéu

- Pat dugc cdc muc tiéu dé ra tai K& hoach s6 04/KH-SNV ngay 08/01/2024
cua SO Noi vu vé Ké hoach cai cach hanh chinh nam 2024 va ban Cam két thuc
hién cong tac cai cach hanh chinh nam 2024 cua S& Noi vu.

- Tr{mg cudng chi dao thiic day hiéu qua viéc cung cap, st dung Dichrvu cong
trye tuyén (DVCTT), cdc tién ich khac trén HE thong thong tin giai quyét TTHC

tinh Dak Lik (Hé théng iGate) nham nang cao ty 1¢ thyc hién DVCTT, thanh toan
tryc tuyén trong giai quyét thu tuc hanh chinh (TTHC).

- Tang cudng cong tac phdi hop gitta cac co quan, don vi thudc va truc thudc
S¢ trong viéce cung cap DVCTT phuc vu t6 chire, cd nhan.

2. Yéu cau

- Xac dinh cu thé muc ti€u, nhiém vu, giai phap, thoi gian va trach nhiém cua
tung co quan, don vi.

- Tuyén truyén, huéng dan to chirc, ca nhan ndp ho so truc tuyén dé nang cao
sO luong ho so xur ly truc tuyén trén H¢ thong 1Gate.

- Nang cao vai tro, trdch nhiém cua cac co quan, don vi thudc va truc thudc;
phat huy vai tro tich cyc, chu dong cua nguoi dimg dau trong viéce trién khai noi
dung K¢ hoach.

- Hoan thanh céc chi tiéu V;é tang ty 1¢ st dung DVCTT bao dam dé st dung,
than thién v&i nguol dung. Trién khai ¢6 hi¢u qua mot s6 nhi€ém vu trong tam
trong cai cach hanh chinh nam 2024.

II. CHI TIEU CU THE

- Hoan thanh s6 hoa két qua giai quyét TTHC tir ndm 2021 trd vé trude theo
K& hoach 10357/KH-UBND ngay 22/10/2021 cua UBND tinh v€ trién khai h¢
thong Quan ly tai li¢u dién tr tinh va so hda két qua gidi quyét TTHC trén dia ban
tinh giai doan 2021 - 2025.
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- Thyc hién s6 hoa day du thanh phan ho so, két qua giai quyet TTHC va luu
vao Kho tai li¢u di¢n tir ca nhan, t6 chirc trén He thong iGate d6i v6i 100% hd so
TTHC t1ep nhan tai B§ phan Mot ctra cac cap.

- Thuc hién trén 40% s6 ho so dugc ndp bang hinh thire truc tuyén.
- Phéan d4u thyc hién trén 30% sb hd so thanh toan truc tuyén.

- Trén 70% s6 TTHC c6 yéu cau nghia vu tai chinh dugc trién khai thanh
toan tryc tuyén.

I11. NOI DUNG TRIEN KHAI

Trién khai cac nhiém vu nhim nang cao chit luong, hiéu qua cung cap
DVCTT: Chi tiét ta1 Phu luc kém theo.

IV. TO CHUC THUC HIEN

1. Cac co quan, don vi thudc va truc thugc can ctr Ké hoach nay d¢ trién khai
thuc hién hiéu qua, dung tién do duogc giao. Trong qua trinh thuc hién, néu c6 kho
khan, vuéng mac, cac co quan, don vi phan anh vé S¢ (qua Vin phong) dé duoc
huéng dan, giai dap kip thoi.

2. Vin phong S& phdi hop véi céc co quan, don vi thudc va truc thudc trién
khai thuc hién c6 hiéu qua; theo ddi, don dbc, kiém tra, bao cao két qua trién khai
thuc hién Ké hoach nay. Tong hop cac khé khin, vuéng mac cia cac co quan,
don vi trong qua trinh thuc hién, kip thoi bdo cdo Lanh dao So xem xét, chi dao.

Trén day la Ké hoach Nang cao chat luong, hiéu qua cung cap dich vu cong
truc tuyén tai SO Noi vu ndm 2024, can ¢t nhi€ém vu dugc giao cac co quan, don
vi thude va truc thudc nghi€m tic thuc hién. /.

Noi nhdn:

- UBND tinh;

- S& Théng tin va Truyén thong;

- Gb S¢, cac PGP S¢;

- Cac CQ, bV thuoc va tryc thudc Sé;
- Trang thong tin dién tu So;

- Luu: VT, VP.




(Kém theo Ké hogch so

Phu luc ' )
NOI DUNG, NHIEM VU THUC HIEN NANG CAO CHAT LUQNG, HIEU QUA CUNG CAP
DICH VU CONG TRUC TUYEN NAM 2024

IKH-SNV ngay

S4: 80/KH-SNV

Thoi gian ky: 27/06/2024 16:21:11 +07:00

thang 6 nam 2024 cua So Ngi vu)

STT

Noi dung

Pon vi cha tri

Pon vi phdi hep |  Thei gian

San pham/Két qua cong viéc

S6 hoa ho so, két qua giai quyét TTHC nham gidp té chiic, c4 nhan tai sir dung khi tham gia

giai quyét TTHC

S6 hoa két qua giai quyét TTHC

S& Noi vu
(Phong Cai cach hanh

S& Théng tin va

Dir liéu sau khi sé hoa s& duogc
khai thac trén Kho dit li¢u nguoi
dan, Doanh nghiép trién khai tich

L1 ) trw6e nam 2021 chinh va van thu luu Truyén thong 2024 - 2025 hop véi Hé thong iGate.
trix) chu tri cap tinh (Ké hoach 10357/KH-UBND cua
UBND tinh ngay 22/10/2021)
S6 héa 100% thanh phan ho so, Che co auan. don vi S6 héa thanh phan ho so, két qua
1.2 | ket qua giai quyet TTHC trén H¢ quan, ' Van phong S6 | Thuong xuyén | giai quyeét TTHC trén Hé thong

thdng iGate

thudc va truc thudéc So

iGate theo quy dinh.

Trén 40% so hd so dwoc ndp bang hinh thic truc tuyén
Céch tinh ty 1¢: (b/a)*100. Trong dé: a la tong sé ho so da gidi quyét cua cac TTHC; b 1a so hé so dwgt nép durdi hinh thc truc

tuyen

2.1

Ra soat, d& xuét toi thieu 20 dich
vu cong truc tuyén khong sir
dung ho so giay

Céc co quan, don vi
thuoc va truc thuoc So

Van phong S6 | Thang 7/2024

So Noi vu da ra soat va dang ky
TTHC khong tiép nhan hd so
gidy, chi tiép nhan tryc tuyén
hodc c& nhan, t6 chic co thé dén
Bo phan Mot cira dé dwoc hudng
dan nop truc tuyén, giri S¢ Thong
tin va Truyén thdng tong hop.

2.2

Ra soat, don gian héa TTHC, quy
trinh giai quyet TTHC

Céc co quan, don vi
thudc va truc thudc So

Van phong S& | Thuong xuyén

- Thuong xuyén ra soat, tham
muu cac cap cO0 tham quyén don
gian hoa TTHC, t6i uvu quy trinh




STT

Noi dung

Pon vi cha tri

Pon vi phdi hop

Thot gian

San pham/Két qua cong viéc

giai quyét TTHC nham rat ngan
thoi gian xur 1y va giap nguoi dan
thuan tién khi tham gia thuc hién
TTHC truc tuyén;

- Phuong an don gian hod TTHC.

Trén 70% s6 TTHC c6 yéu cau nghia vu tai chinh dwoc trién khai thanh toan truc tuyén
Cach tinh ty I¢: (b/a)*100. Trong do: a la tong s6 TTHC c6 yéu cau nghia vu tai chinh; b 1a so TTHC ¢6 yéu cau nghia vy tai chinh
dworc trien khai thanh toan truc tuyen

Ra soat, cung cAp hinh thirc thanh
toan truc tuyen cho cac TTHC cé
yéu cau nghia vu tai chinh

Céc co quan, don vi
thudc va truc thudéc So

Van phong Sé

Thuong xuyén

Cung cap danh muc TTHC c6
yéu cau nghia vu tai chinh dugc
trién khai thanh toan tryc tuyén
giri S& Thong tin va Truyén thong

Phian dau trén 30% s6 ho so thanh toan truc tuyén
Céch tinh ty 1¢: (b/a)*100. Trong d6: a la tong so ho so dd gidi quyet cua cac TTHC c6 thyc hi¢n thanh toan truc tuyén thuge pham
vi danh gida, b la so o so co phat sinh giao dich thanh toan tryc tuyen

Ra soat muc phi, & phi ddi voi
TTHC thanh toan truc tuyén (sau
khi da giam theo Ngh; quyét cua
HDND tinh)

Céc co quan, don vi
thudc va truc thuoc So

Vian phong S&

Thang 7/2024

Ra soat giri vé S¢ Thong tin va
Truyén thong dé thuc hién cap
nhat trén Hé théng iGate cua tinh.
(Ngh; quyét 08/2023/NQ-HPND
ngay 14/7/2023 ciia HPND tinh)

Ting cwdong cdng tac truyén thong, dao tao

5.1

Tang cudng cdng tac truyen
théng vé DVCTT

Van phong S¢

Céc co quan, don
vi thudc va truc
thuoc So

Thuong xuyén

- B6 sung chuyén muc Vvé
DVCTT trén Trang Théng tin
dien tr caa S& nham tuyén
truyén, pho bién kién thac mot
cach rong rai, chi tiét cho té chuc,
ca nhan hinh thanh théi quen va
k¥ nang str dung DVCTT.




STT

Noi dung

Pon vi cha tri

Pon vi phdi hop

Thot gian

San pham/Két qua cong viéc

- Tang cudng tuyén truyén loi ich
khi tham gia DVCTT, thanh toan
truc tuyén dén to chirc, ca nhan.

5.2

HG tro, hudng dan to chac, cé
nhén st dung DVCTT, thanh toan
truc tuyen

Céc co quan, don vi
thudc va truc thudéc So

Céc co quan, don
vi, doan thé cé
lién quan

Thuong xuyén

Nang cao ty I¢ st dung DVCTT,
thanh toan truc tuyen

5.3

Phat dong phong trao thi dua
trong ndi bo cac co quan hanh
chinh vé thuc hién dich vu cong
tryc tuyén, thanh toén truc tuyén

S& Noi vu
(Ban Thi dua Khen
thudng)

S¢ Thong tin va
Truyén théng

Quy Il

S& Noi vu phéi hop So Théng tin
va Truyén thong tham muu
UBND tinh ban hanh van ban
phat dong thi dua vé& nop hod so
tryc tuyén, thanh todn truc tuyén
khi tham gia thuc hién TTHC
nham tao hiéu @ng truyén thdng
trong ndi bd co quan hanh chinh
va lan téa dén toan xa hoi.

(Pdnh gid dwa trén két qua cua
cac co quan, don vi va cé doi
ching trén Hé thong iGate)
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