UBND TINH PAK LAK CONG HOA XA HQI CHU NGHIA VIET NAM
VAN PHONG Déc 1ap - Tw do - Hanh phuc
S6: 533 /VPUBND-KSTTHC Pak Lik, ngay 06 thang 6 nam 2024
Vv cong khai két qua B chi s6

phuc vu ngudi dan, doanh nghiép
thang 5/2024

Kinh gtri:
- Cac s0, ban, nganh; ,
- UBND cac huyén, thi xa, thanh pho.

Thyc hién Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua Thu tudng
Chinh phu vé phé duyét Bo Chi s6 chi dao, di€éu hanh va danh gi4 chat lugng
phuc vu ngudi dén, doanh nghiép trong thuc hién thu tuc hanh chinh (TTHC),
dich vu cong truc tuyén theo thoi gian thuc trén moi trudng dién tir; Cong van
s6 1541/UBND-KSTTHC ngay 27/02/2024 ctua UBND tinh vé viéc trién khai
cac nhiém vy cai cach TTHC trong tam nam 2024,

, Pong thoi, trén co so két qua sb liéu cong bd trén Cong Dich vu cong
quoc gia (dia chi: https://dichvucong.gov.vn, Muc “Két qua danh gida Bo chi so
phuc vu nguoi dan va doanh nghi¢p cua bo, nganh, dia phwong”); Van phong
UBND tinh cong khai két qua Bo Chi sé phuc vu nguoi dan va doanh nghiép
trong thang 5 nam 2024 cua tinh nhu sau:

Tong s6 diém Pak Lak dat: 73,73/100 diem, xép hang 31/63 tinh, thanh
pho (So lieu ngay 0416/2024, so liéu nay co thé thay doi theo thoi gian), Cu thé:

1. Nhém chi s6 cong khai, minh bach: 10,0/18 diém.

2. Nhom chi sé tién do, két qua giai quyét: 19,1/20 diém.

3. Nhém chi sd Dich vu truc tuyén:

3.1. Dich vu cong truc tuyén.' 4,8/12 diém;

3.2. Thanh todn truc tuyén: 2,1/10 diém.

4. Nhém chi s6 mirc do hai long: 18,0/18 diém.

5. Nhom chi s6 s6 hoa hé so: 14,7/22 diém.

(Chi tiét c6 Phy luc kém theo)

Van phong UBND tinh cong khai két qua trén dén cac co quan, don vi,
dia phuong biét dé theo doi, kip thoi cé giai phap nang cao cdc nhém chi so
trong thoi gian to1./.

Noi nhin: KT. CHANH VAN PHONG
- Nhu trén; [

- CT, PCT UBND tinh;

- CVP, cac PCVP UBND tinh;

- Cac Phong, TT: TH, HCTC, PVHCC;
-TT CN & Cong TTDT tinh (dé dang tai);
- Luu: VT, KSTTHC & o).

T Hoang Trong Hung



Sé: 533/VPUBND-KSTTHC
Thoi gian ky: 06/06/2024 16:06:24 +07:00

Phu luc | )
MOT SO CHI TIEU THANH PHAN CHI TIET TRONG BQ CHI SO PHUC VU NGUOI DAN VA
DOANH NGHIEP CUA CAC SO, BAN, NGANH TRONG THANG 5 NAM 2024

(Kém theo Céng vain sé

/NPUBND-KSTTHC ngay

16/2024 cua Van phong UBND tinh)

S6é lwgng ‘ TTTIi lecé Ty 18 khai
ho so xir Ty 16 hd so Ty lé ho T‘IQh hinh C{ip Két thac, str
A . ly qua nﬁ[; true s0"thanh k?t qud qua gidi dl;mg l?.u
STT Tén don vi han tren tuvén toan truc | xwrly ho uvat thong tin,
Cong (3/70 ) tuyen so TTHC '(I'lTI):I C dir liéu so
DVC (%) (%) dién tir hoa
A <1 . 0,
quoc gia (%) (%)
1 S¢ Tai nguyén va Moi truong 562 1,8 2,21 97,54 46,43 0
2 | S6 Ké hoach va Pau tu 20 0 95,12 95,37 0 0
3 S¢ Giao thong van tai 2 11,2 21,12 98,02 71,96 0
4 S¢ Giao duc va bao tao 0 79,3 0 100 83,17 0
5 S¢ Khoa hoc va Cong nghé 0 47,4 16,67 100 41,18 0
6 S¢ Lao dong, Thuong binh va Xa hoi 0 80,0 70,59 100 78,57 0
7 So No6i vu 0 36,2 0 95,77 41,51 0
8 S& Nong nghi¢p va Phat trién nong thon 1 90,5 2,74 96,74 90,58 0
9 S¢ Tai chinh 0 57,1 0 100 57,14 0

1 Theo sb liéu thong ké trén Cong Dich vu cong qubc gia (Bao gdm cac hd so khong cong khai day dii thong tin giai quyét, thiéu tén, chiic danh cén bo, cong chirc thy Iy hodc

giai quyét tré hen so vai phiéu hen tra két qua hodc thoi gian hen trén Hé thong iGate dai hon hodc khong dung véi thoi gian cong bd trong quy trinh ndi bd).




Ty 16

S6 lwong . | Ty 1é khai
hésoxit | . . x | Tylehd | Tinhhinh | TTHCS0 | e sie
P Ty 1€ ho so £ . cap ket .
ly qua noo trae | 5¢ thanh | kétqua A sidi dung lai
STT Tén don vi han trén tll: in toan trye | xirly ho 9 u gé ¢ thong tin,
Cong ((;) tuyen so TTHC '(I'lTyH C dir liéu so
DVC 0 (%) (%) oy hoa
A .9 dién tw
quoc gia (%) (%)
10 | Sé Thong tin va Truyén thong 0 83,3 0 83,33 75 0
11 | S6 Cong Thuong 62 49,8 16,13 83,68 0,88 0
12 | S6 Tu phap 36 9,2 42,97 97,05 9,26 0
13 | Sé Vian hoa, Thé thao va Du lich 1 83,1 90,0 84,51 81,82 0
14 | So Xay dung 2 40,4 7,58 75,77 40,40 0
15 |SoY té 14 17,5 1,79 80,44 11,50 0
16 | SO Ngoai vu 0 Khong ‘phét - - Khéng phat sinh ho so
T sinh ho so
s . A Khéng phét A o P\
17 | Ban Quan 1y céc khu cong nghiép tinh 0 sinh hé so - - Khong phat sinh ho so

* Ghi chd: Khong théng ké doi véi Ban Dan téc, Thanh tra tinh.




S4: 533/VPUBND-KSTTHC
Thoi gian ky: 06/06/2024 16:06:27 +07:00

Phu luc 11 )
BANG XEP LOAL PANH GIA CHAT LUQNG GIAI QUYET TTHC THEO CO CHE MQT CUA, MOT CUA LIEN
THONG CUA UBND HUYEN, THI XA, THANH PHO TRONG THANG 5 NAM 2024
(Kem theo Cong van so /VPUBND-KSTTHC ngay  /6/2024 cua Van phong UBND tinh)

Thi xd Buén Ho
78.6 diém

—

Thanh ph6 Buén Ma Thudt
73,68 diém

90-100 Gém (Xudt sic)
80-90 Giém (Té1)
70-80 G¥m (Khd)
50-70 d¥m (Trung binh)
Dudi 50 diém (Yéu)




S6 lwong ho so xir Iy qua han trén Cong dich vu cong qudc gia

cua cap huyén, cap xa

STT Dia phwong Cap huyén Cap x4
1 | UBND huyén Cu Kuin 20 10
2 | UBND huyén Ea Sup 0 27
3 | UBND huyén Cu M’gar 23 2
4 | UBND thanh phd Budén Ma Thuot 8 17
5 | UBND huyén M’Prak 6 11
6 | UBND huyén Krong Buk 5 10
7 | UBND huyén Krong Nang 0 12
8 | UBND huyén Krong Pic 1 11
9 | UBND huyén Ea Kar 0 4
10 | UBND huyén Krong Bong 2 2
11 | UBND huyén Ea H’leo 1 2
12 | UBND thj xd Buén Ho 1 2
13 | UBND huyén Krong Ana 0 2
14 | UBND huyén Buon Don 0 0
15 | UBND huyén Lik 0 0




Sé: 533/VPUBND-KSTTHC
Thoi gian ky: 06/06/2024 16:06:30 +07:00

Phu luc 111
BANG XEP LOAI, PANH GIA CHAT LUQNG GIAI QUYET TTHC
THEO CO CHE MOQT CUA, MOT CUA LIEN THONG
CUA UBND CAP XA TRONG THANG 5 NAM 2024
(Kém theo Céngvanso ~ INPUBND-KSTTHC ngay  /6/2024
cua Van phong UBND tinh)

STT Dia phuwong })iéngligz’mh Txéélll)gl::;p
1 | UBND x& Ea Km0t 87,11
2 | UBND x3 Ea Hiu 85,62
3 | UBND thi trin Phudc An 85,3
4 | UBND x4 Ea Phé 84,63
5 | UBND x4 Hoa Tién 84,05
6 | UBND x4 Ea Yéng 83,89
7 | UBND x4 Vu Bén 83,59
8 | UBND xa EaKly 83,52
9 | UBND x4 Ea Kénh 83,02
10 | UBND xa Cu Bong 82,66
11 | UBND x4 Tan Tién 82,66
12 | UBND phuong T4n Tién - Tp Buon Ma Thudt 82,48
13 | UBND x4 Xuan Phu 82,38
14 | UBND x4 Ea Sol 81,91
15 | UBND x4 Cu Ni 81,66
16 | UBND x4 Krong Buk 81,64
17 | UBND x4 Ea Yiéng 81,47
18 | UBND xa Pong Drang 81,28
19 | Thi tran Ea Knép 81,05
20 | UBND thj trin Quang Phu 80,85
21 | UBND thi trn Krong Nang 80,82




STT Dia phwong Diélgigénh Txéél;gl::;p
22 | UBND X& Hoa Khanh - Tp Buon Ma Thudt 80,69 Tét
23 | UBND phuong An lac - thi x3 Budn Ho 80,53 Tét
24 | UBND x4a Pha Xuan 80,51 Tét
25 | UBND xi Hoa Hiép 80,5 Tét
26 | Thi tran Ea Kar 80,42 Tét
27 | UBND x4 Ea Toh 80,17 Tét
28 | UBND phuong Thanh Cong - Tp Buén Ma Thudt 80,07 Tét
29 | UBND phuong An Binh - thi xi Buén Hd 79,86 Kha
30 | UBND xa Ea Ngai 79,75 Khéa
31 | UBND phuong Tan An - Tp Buén Ma Thudt 79,72 Kha
32 | UBND xa Ea Mnang 79,62 Khéa
33 | UBND phuong Khanh Xuén - Tp Buén Ma Thuot 79,59 Kha
34 | UBND x4 Ea Dih 79,55 Kha
35 | UBND xi Cu ELang 79,51 Khé
36 | UBND xa Ea Drong 79,48 Kha
37 | UBND x4 Dliéya 79,37 Khé
38 | UBND phuong Thién An - thi x4 Budén Ho 79,35 Kha
39 | UBND xi Cu Bao - thi x4 Budn Ho 79,16 Kha
40 | UBND xi Cu E Wi 79,1 Kha
41 | UBND x4 Ea Ril 79 Khé
42 | UBND x& Krong N6 78,97 Kha
43 | UBND x4 DLiéYang 78,85 Kha
44 | UBND x4 Ea Tan 78,57 Khé
45 | UBND x4 Ea Sién - thi xa Budén Ho 78,23 Khé
46 | UBND X& Ea Bung 78,18 Khé
47 | UBND x4 Binh Thuén - thi x3 Buon H) 77,99 Kha




STT Dia phwong Diélgigénh Txéél;gl::;p
48 | UBND thi tran Krong Kmar 77,96 Kha
49 | UBND x4 Ea Pal 77,95 Kha
50 | UBND xi Piak Nué 77,71 Kha
51 | UBND xa Quang Hiép 77,6 Kha
52 | UBND x4 Binh Hoa 77,54 Kha
53 | UBND x4 Hoa An 77,54 Khé
54 | UBND phuong Binh Tén - thi xi Budn Ho 77,33 Kha
55 | UBND x4 Ea Puk 77,25 Khé
56 | UBND xa Ea Knuéc 77,06 Kha
57 | UBND xi Cht KB6 77,02 Khé
58 | UBND xi Ea H’Leo 76,97 Kha
59 | UBND xa Bu6n Tria 76,85 Kha
60 | UBND xi Cu Né 76,82 Khé
61 | UBND phuong Dat Hiéu - thi xi Budn Ho 76,42 Kha
62 | UBND Xi Cu M’Lan 76,36 Khé
63 | UBND xa Ea Tul 76,29 Khé
64 | UBND xa Krong A 76,16 Kha
65 | UBND xi Ea BHOk 76,1 Kha
66 | UBND xa Ea Par 76,02 Kha
67 | UBND X4 Ea Ning 75,9 Khé
68 | UBND thj tran Lién Son 75,71 Khé
69 | UBND x4 la Rvé 75,67 Kha
70 | UBND x4 Ea Tiéu 75,63 Khé
71 | UBND xi Cu Sué 75,52 Khé
72 | UBND xa Cu Ebur - Tp Bu6én Ma Thuot 75,36 Kha
73 | UBND x3 Ea Tir 75,33 Khé




STT Dia phwong Diélgigénh Txéél;gl::;p
74 | UBND xa Hoa Thanh 75,33 Khé
75 | UBND x4 Ia JLoi 75,3 Khé
76 | UBND x4 Ea Ho 75,19 Kha
77 | UBND xi Pik Phoi 75,19 Khé
78 | UBND xi Cu Pong 75,11 Khé
79 | UBND xa Nam Ka 74,83 Kha
80 | UBND xa Hoa Son 74,77 Kha
81 |UBND X&Ea Wer 74,63 Khé
82 | UBND xi Pik Liéng 74,62 Kha
83 | UBND xa Cuér Pang 74,6 Kha
84 | UBND xa Ea Rbin 74,58 Khé
85 | UBND XaEaBar 74,52 Khé
86 | UBND X& Krong Na 74,46 Khé
87 | UBND xi Hoa Pong 74,44 Khé
88 | UBND Xa Hoa Phu - Tp Buon Ma Thuét 74,37 Kha
89 | UBND xa Ea Sar 74,28 Khé
90 | UBND x4 Quang Tién 74,09 Kha
91 | UBND xa Cu Prong 74,08 Kha
92 | UBND phuong Poan Két - thi xa Buon Ho 74,01 Kha
93 | UBND x& Yang Reéh 73,8 Kha
94 | UBND xi Phu Loc 73,77 Khé
95 | UBND xa Ea Uy 73,62 Kha
96 |UBND X Tan Hoa 73,56 Khé
97 | UBND x4 Buén Triét 73,41 Kha
98 | UBND x4 Ea Réc 73,34 Kha
99 | UBND phuong Théng Nhit - thi x3 Bu6n Ho 73,26 Kha




STT Dia phwong Diélgig{mh Txéél;gl::;p
100 | UBND xa Hoa Téan 73,25 Kha
101 | UBND phuong Thing Loi - Tp Buon Ma Thudt 73,21 Kha
102 | UBND thj tran Ea Sup 73,19 Kha
103 | UBND Xa Cu a Mung 73,14 Kha
104 | UBND x4 Khué Ngoc Dién 73,07 Kha
105 | UBND x& Tam Giang 73,02 Khéa
106 | UBND xd Ea Lé 72,93 Kha
107 | UBND xa Ea Drong - thi xa Buon Hd 72,93 Kha
108 |UBND xdEa O 72,68 Kha
109 | UBND X& Cudr Knia 72,36 Kha
110 | UBND phuong Ty An - Tp Budén Ma Thudt 72,27 Kha
111 | UBND xa Ea Tu - Tp Buén Ma Thuot 72,2 Khéa
112 | UBND phuong Thanh Nhat - Tp Buon Ma Thuot 71,65 Kha
113 | UBND Xa Ea Huar 71,5 Khéa
114 | UBND xa Ea Hiao 71,44 Khéa
115 | UBND x4 Ea Blang - thi xa Bu6n Ho 71,38 Kha
116 | UBND xa Cu Klong 71,16 Kha
117 | UBND xa Tan Lap 70,99 Khéa
118 | UBND phuong Tan Loi - Tp Buon Ma Thudt 70,95 Kha
119 | UBND xa Ea M'doal 70,81 Kha
120 | UBND xa Ea Hding 70,59 Khéa
121 | UBND xa Cu Pram 70,45 Khéa
122 | UBND phuong Téan Lap - Tp Buén Ma Thuot 70,36 Kha
123 | UBND xa Ea Tam 70,35 Kha
124 | UBND xa Bang Adrénh 70,24 Kha
125 | UBND phuong EaTam - Tp Buoén Ma Thudt 70,06 Kha




STT Dia phwong Diélgigénh Txéél;gl::;p
126 | UBND xa Cu Mgar 70,02 Kha

127 | UBND xa& Ea Wy 70,01 Khéa

128 | UBND xi Ea Kiét 69,93 Trung binh
129 | UBND xa Ea Sin 69,65 Trung binh
130 | UBND xa Dray Bhang 69,55 Trung binh
131 | UBND x4 Ea Tyh 69,19 | Trung binh
132 | UBND xa Bong Krang 68,88 Trung binh
133 | UBND xa Cu KBang 68,64 Trung binh
134 | UBND xa Ea Pil 68,63 Trung binh
135 | UBND xa Ea Nam 68,49 Trung binh
136 | UBND xa Ea Tar 68,47 Trung binh
137 | UBND xa Hoa Xuan - Tp Buén Ma Thuot 68,41 Trung binh
138 | UBND x4 Ia Lop 68,33 Trung binh
139 | UBND x4 Hoa L& 68,33 Trung binh
140 | UBND xa Ea Kao - Tp Buon Ma Thuot 67,94 Trung binh
141 | UBND x4 Ya To Mét 67,85 Trung binh
142 | UBND xa Cu Jang 66,75 Trung binh
143 | UBND xa Ea S6 66,72 Trung binh
144 | UBND xa Cu Hué 66,57 Trung binh
145 | UBND x4 Quang Dién 66,46 Trung binh
146 | UBND phuong Téan Thanh - Tp Buén Ma Thudt 66,36 Trung binh
147 | UBND xa Ea Hu 65,97 Trung binh
148 | UBND xa Cu Dlié Mnong 65,92 Trung binh
149 | UBND Thi trdn Ea Dring 65,9 Trung binh
150 | UBND xa Ea Ktur 65,77 Trung binh
151 | UBND xa Ea Khal 65,58 Trung binh




STT Dia phwong Diélgigénh Txéél;gl::;p
152 | UBND Thij tran Buon Trap 65,13 Trung binh
153 | UBND xa Cu M'Ta 64,94 Trung binh
154 | UBND xa Ea Kuéh 64,78 Trung binh
155 | UBND x3a Dur Kman 64,72 Trung binh
156 | UBND Xi Hoa Théang - Tp Buon Ma Thudt 64,65 Trung binh
157 | UBND Xi Cu M6t 64,39 Trung binh
158 | UBND phuong Théng Nhat - Tp Buén Ma Thuot 64,27 Trung binh
159 | UBND xa Ea Na 64,17 Trung binh
160 | UBND xa Yang Mao 63,87 Trung binh
161 | UBND xa Ea Kuang 63,84 Trung binh
162 | UBND x& Ea M'Lay 63,78 | Trung binh
163 | UBND phuong Tan Hoa - Tp Buén Ma Thudt 63,01 Trung binh
164 | UBND xa Dray Sap 63 Trung binh
165 | UBND xa Dang Kang 62,55 Trung binh
166 | UBND xa Ea Trul 61,65 Trung binh
167 | UBND xa Cu Pui 61,45 Trung binh
168 | UBND xa Cu Kroa 60,86 Trung binh
169 | UBND xa Ea Kpam 60,77 Trung binh
170 | UBND xa Ea Boéng 60,38 Trung binh
171 | UBND xa Cu Kty 60 Trung binh
172 | UBND Xa Cu Prao 59,73 Trung binh
173 | UBND xa Hoa Phong 59,61 Trung binh
174 | UBND thj tran Ea Pok 58,73 Trung binh
175 | UBND X& Ea Trang 58,67 Trung binh
176 | UBND xa Krong Jing 58,51 Trung binh
177 | UBND Xa Hoa Thuan - Tp Buén Ma Thuot 57,71 Trung binh




STT Dia phuwong Diér;ligénh
178 | UBND Xa Ea Nuél 56,49
179 | UBND xa Cu san 56,14
180 | UBND xa Ea Mdroh 55,98
181 | UBND xa Ea Riéng 54,4
182 | UBND thj trin M’Drik 53,9
183 | UBND xa Ea Lai 50,57
184 | UBND xa Yang Tao 49,51

Tépg hop
xeép loai
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