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Kinh gfri: 
- Cac So, ban, nganh; 
- UBND cac huyen, thi xa, thanh phO. 

Thtrc hien Cong van s8 1691/UBND-KGVX ngay 05/3/2019 cua UBND 
tinh Dak Lak ye viec phOi hop thut hien "Nam dan van chinh quyen" 2019, SO 
NOi vu da Du thao Quyet dinh Quy dinh tieu chi, danh gia va phuang phap danh 
gia cong tac dan van dia cac co quan hanh chinh nha mac teen dia ban 
tinh Dak Lak (Du. thao Quyet dinh clang tai tren Website aux So. Noi vu: 
http://sonoivu.daklak.gov.vn). 

De thong nhat trtrac khi trinh UBND tinh V ban hanh, So NOi vu de nghi 
cac Soo, ban, nganh, UBND cac huyen, thi thanh phO nghien cuu, danh gia, gop 

bang van ban va gui ye Sa N4:)i vu trty6T ngay 26/3/2019. Cong van g6p y gift 
dtrai 02 hinh thirc: ari bang van ban giay va van ban dien tir qua thu dien tir den 
email: phongxdcq,noivu.daklak.kov.vn.  Qua thOi gian tren, co,  quan, don vi nao 
kh8ng gin van ban g6p 3-T xem nhu thong nhat vai not dung Du thaol. 

Nei nhCzn: 

- Nhu ten; 
- UBND tinh (b/c); 
- Giam dOc SO; 
- Ph6 Giam dOc Sa (D/c H'Yao Knul); 
- Phong CCHC (long website SO.  NOi IT); 
- Lim: VT, XDCQ. 



UY BAN NHAN DAN 
TINH DAK LAK 

S6: 	/QD-UBND 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DO 14p - Tu. do - Ranh phtic 

Dak Lak, ngay thang nam 2019 

QUYET DINH 
Ban hanh Quy dinh tieu chi, danh gia va phuvng Oaf, &nit gia 

cong tac dan van cua cac quan hanh chinh nha lurk 
tren dia ban tinh DAk LAk 

CHU TICH UY BAN NHAN DAN TiNH DAK LAK 

Can cur Luat T6 chdc chinh quyen clic phuang ngay 19/6/2015; 

Can cur Quyet dinh s6 290-QD/TW ngay 25/02/2010 cna BO Chinh tri ve  
viec ban hanh Quy the cong tac dan van dm N thong chinh tri; 

Can cur Chi that s6 16/CT-TTg ngay 16/5/2016 cila Thu tuong Chinh phU ve 
tang cueing va doi moat cong tac dan van trong co quan hanh chinh nha nuac, chinh 
quyen cac cap trong tinh hinh mai; 

Can cur Chuang trinh s6 33-CTr/TU ngay 05/9/2013 cua Tinh uy Dak Lak 
ye viec thgc hien Nghi,quyet HOi nghi Ian thir 7 Ban Chap hanh Trung cong, KhOa 
XI ye tang cueing va doi mai su lainh dao cua Dang doi 'yeti cong tac dan van trong 
tinh hinh mai; 

Can cur Chi that s6 30-CT/TU ngay 26/8/2014 dm Ban Thuemg vv. Tinh uy ve 
"Tang cueing va dOi moi cong tac dan van cua chinh quyen"; 

Can cur Chi that s6 11-CT/TU ngay 20/6/2016 dm Ban Thuong vu Tinh uy ve 
"Lanh dao ti6p tuc thvc hien Quy the cong tac dan van ctia he thong chinh tri"; 

Can cur Chi that s6 28-CT/TU ngay 19/3/2018 cila Ban Thuong vu Tinh uy ve  
"Nam dan van chinh quyen"2018; 

Can dr K6 hoach s6 88-KH/BDVTU-BCSDUBND ngay 05/3/2019 cUa Ban 
Dan van Tinh fly va Ban can su Dang UBND tinh ye viec phoi hop thvc hien 
"Nam dan van chinh quyen"2019; 

Xet de nghi cda Gam dOc Sa NOi vv. tinh Dak Lk tai TeY trinh s6...../TTr- 
SNV ngay 	thang.....nam 2019, 

QUYET DINH: 
Dieu 1. Ban hanh kern then Quyet dinh nay Quy dinh tieu chi, thang diem, 

phuong phap danh gia cong tac dan van cila cac co quan hanh chinh nha nuov tren 
Ilia ban tinh Dak Lk. 
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, 	Dieu 2.,  Quyet dinh nay có hieu luc thi hanh ke ngay va duot dp dung 
de danh gia, xep loci hang nam ket qua thuc hien ding tac dan van dm cac cc, quan 
hanh chinh nha nulk tren dia ban tinh 	Lk. 

Dieu 3. Chanh Van phong UBND tinh; Giam dOc Soy NOi vu; Thu trirOng 
cac So', ban, nganh thuOic tinh; Chu tich UBND cac huyen, thi xa, thanh phO; Chu  
tich UBND cac xa, phuang, thi tran va cac to chirc, ca nhan có lien quan chiu trach 
nhiern thi hanh Quyet dinh nay./. 
Noi nkin: 
- Nhtr Di6u 3; 
- BO NOi vu (B/c); 
- TT Tinh uy, TT HDND tinh (B/c); 
- CT, cac PCT UBND tinh; 
- Ban Dan van Tinh fly; 
- Uy ban MTTQVN tinh; 
- COng TTDT tinh; 
- LDVP UBND tinh; 
- Diu: VT. 

CHU TICH 
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UY BAN NHAN DAN CONG HOA XA HQ' CHU NG1-11A VIVI' NAM 
TiNH DAK LAK 	 DOc 14p - Try do - Hanh pink 

Dak Lak, ngay thang n am 2019 

QUY DINH 
Tieu chi, thang diem va phuong phap danh gia ding tic 

dan van ciia cac quan hanh chinh nha nuiec 
tren dia ban tinh DM( Lk 

(Ban hanh kern theo Quy'At dinh so 	/QD-UBND ngay / /2019 
ctia Cly ban nhan ddn tinh Dak La) 

Chuang I 

NITUNG QUY DINH CHUNG 

Dieu 1. Phum vi dieu chinh va doi tuvng Ai) dung 
1. Phalli vi di&r. chinh 

Quy dinh nay quy dinh ve doSi tuong, nguyen tac, lieu chi, thang diem va 
phuong phap danh giacong tac dan van dm cac co quan hanh chinh nha mere ten 
dia ban tinh Dak Lak (sau day goi la cac co quan, don vi). 

2. D6i tuang ap dung 

a) Cac SO, ban, nganh thuOc UBND tinh (sau day goi la cac So, ban, nganh). 
b) UBND cac huyen, thi xa, thanh phO (sau day goi tat la UBND cap huyen); 

cac phong, ban chuyen mon thuOc UBND cap huyen (sau day goi tat la co quan, 
don vi thuOc cap huyen). 

c) UBND cac xa, phuong, thi trd'n (sau day goi tat la UBND cap xa). 

Dieu 2. Muc dich danh gia, phan loci 

Viec danh gia, phan loai hang nam ve cong tac dan van dm cac co quan, don 
vi tren dia ban tinh Dak Lak nharn xem xet toan dien cac hoat rd8ng quan l)"/ nha 
mrerc trong cac linh vuc: Chinh tri, kinh te, van hoa - hOi, quOc phong - an ninh 
tai dia ban theo quy dinh. Tren co danh gia nham phat huy cac nhan,to tich cut, 
kirk phuc nhimg 	

,
yeu kern, tao d8ng luc thi dua thgc hien tot nhiem vu 

&Jac giao, nang cao hieu lvc, hien qua quan nha nuoc doi vai cac co quan hanh 
chinh nha nuoc ten dia ban tinh Dak Lak. 

Ke't qua danh gia, xe'p loai thuc hien cong tac dan van chinh quy'en là mot 
trong nhang co so' de xem xet, danh gia thi dua cua cac co quan, don vi vao dip 
tong ket cac khoi thi dua tai cac co quan, don vi; ket qua thgc hien cong tac dan 
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van chinh quyen dugc danh gia, ?cep loai dat loai tot mai du dieu kien, fiat chi de 
nghi cap c6 tham quyen xem xet danh hieu thi dua, hinh thirc khen thuang. 

Dieu 3. Nguyen Mc danh gia, phan 1'30 

Can dr cac van ban chi dao cua Trung uang, cita tinh ve cong tac dan van 
chinh quyen va dac diem tinh hinh cua dia phuang, UBND tinh quy dinh cac tieu  
chi de danh gia ket qua that hien cong tat dan van chinh quyen cua cac ca quan, 
dan vi. MOi tieu chi c6 thang diem chuan toi da (theo bang diem), tong so diem tOi 
da Wang img vii cac tieu chi la 100/100 diem. 

Chdm diem, danh gia dam bao thirc chdt, dan chti, cong bang, cong khai va 
khach quan; viec cham diem dya ten mire d0 hoan thanh khoi luting va hieu qua 
cong viec dat dugc theo yeu cau cua timg not dung tieu chi. 

Chuang II 

TIEU CHI, THANG DIEM VA PHUtiNG PHAP DANH GIA 
CONG TAC DAN VAN 

Dieu 4. Tien chi danh gia 

Tieu chi 1: T6 chirc trien khai thkre hien cac van ban chi dao, hung dan ve  
cong tac dan van (10 diem); 

Tieu chi 2: Thgc hien nhiem vu chinh tri, kink to - xa hOi (10 diem); 

Tieu chi 3: Thgc hien cong tac cal each hanh chinh (15 diem); 

Tieu chi 4: Xay dung ca quan van Ma, cong so van minh, dao dire cong vu, 
kST luat, kS7 cueing (10 diem); 

Tieu chi 5: Thyc hien quy the dan chi' 6 co. so. (10 diem); 

Tieu chi 6: Cong tac van dOng nhan dan thyt hien Phong trap thi dua "Dan 
van kheo" (10 diem); 

Tieu chi 7: Thge hien cong tac tiep dan (10 diem); 

Tieu chi 8: Giai quy& khieu nai, to cao (10 diem); 

Tieu chi 9: Tao dieu kien thuan lgi de Kat tran T6 quac, cac doan the, can 
b0, cong chirc, vien chirc, nguefi lao dOng va nhan dan tham gia quail 13"/ nha ntroc 
(10 diem); 

Tieu chi 10: Thkrc hien the d0 thong tin, bao cao (05 diem). 

(Kern theo bang diem cheim chi tilt cita tieng tieu chi) 

Dieu 5. Phirceng pilaf) danh gia, phan loai 

1. Viec danh gia, phan loai dugc -awe hien dua teen 10 lieu chi danh gia 
dugc neu tai Dieu 4 Quy dinh nay. MOi tieu chi quy dinh mot hoc nhieu not dung 
lien quan trkrc tiep den viec thirc hien cong tac dan van cua cac ea quan nha mr6c 
vii tong so la 100 diem. 
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2. Cach chdm diem tirng muc cUa tieu chi: 

a) Uwe hien tat cac nai dung: chdm diem t6i da. 
b) Hoan thanh mire da kha: duot 70% tang s6 diem. 
c) Hoan thanh o muc d6 trung binh: duve 50% tang so diem. 
d) Tnrong hop khong dat: khong có diem. 

3. Co so danh gia, phan loai: 

a) Bao cao ket qua to danh gia cua co quan, don vi va dia phuang (co kern 
theo bang to chain diem); 

b) Ha so, tai lieu la ket qua cila cac not dung dd thirc hien; 
c) Thong tin so lieu có lien quan tir cac co quan có lien quan (neu co); 

Dieu 6. Phan loai mire cao hoan thanh 

1. Thy theo mire da hoan thanh nhiem vu ma cac don vi danh,  gia, chdm 
diem theo tfrng tieu chi, sau do lay diem tong 

 
to dm 10 tieu chi de phan loai 

theo cac mire nhu sau: 

a) Hoan thanh xu 	La nhung co quan, don vi dat tir 90 den 100 diem; 
(long thefi phai dam bao the dieu kien sau: 

- Khong de xay ra diem "nong" hoac cac vu viec khieu nai, to cao phirc tap, 
keo dai; 

- 	Khong có can ba, cong chirc, vien chirc va,ngueri lao clang bi xir kST luat 
tir hinh thirc khien trach -ft& len hoc vi pham quy fac img xir, dao dire cong vu, suy 
thoai ye dao dire, 16i song; 

- Cac muc cua trung tieu chi phai dat tir 70% so diem tr& 
b) Hoan thanh 	La nhimg co quan, don vi dat tir 75 den duOi 90 diem. va 

dam bao dieu kien sau: 

- Cac muc elm tirng tieu chi phai dat tir 50% so diem tra len. 
c) Hoan thanh: Là nhang co quan, don vi dat tir 50 den dixoi 75 diem. 
d) Khong hoan thanh: La nhang ea quan, don vi dat cltrai 50 diem. 

2. Tnreing hop ha mire da hoan thanh nhiem vu xu6ng mat bac: Co quan, 
don vi có can bO,cong chirc, vien chime, ngixed lao deong bi xir 157 kS,  luat vai hinh 
thirc canh cao (doi vai can ba) va ha bac ltrang (doi vai cong chime, vien chirc, 
nguoi lao &Ong) thi ha mire dO hoan thanh nhiem vu xuong mot bac so voi mire d6 
phan loai theo tong so diem chrgc cham. 

3. Tru*ng hop xep loai khong hoan thanh nhiem vu cong tac dan van: Ca 
quan, don vi de xay ra tham nhung ho4c co can b6, cong chime bi xir ly 1(57' luat tir  
hinh thirc each chime tro len (doi voi can 1)0) va hinh thirc canh cao tra len (doi voi  
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cong chirc, vien chirc, nguai lao Ong); bi xir 1ST hinh skr; mat down ket not bo  
nghiem trong. 

Chuang III 

TO CHirC THUC HIEN 

Dieu 7. ThAm quyen, trinh ty, thoi gian xet duy?t, phan Ioai  
1. DiSi veil cap tinh: 

, a) UBND tinh ban hanh Quyet dinh phan loai cong tac dan van chinh quyen
doi vai cac Si,e ban, nganh thu9c UBND tinh va UBND cap huyen. 

b) UBND cap huyen ban hanh Quyet dinh phan loai cong tat dan Van chinh 
quyen doi vai cac phong, ban chuyen mon thu9c UBND cap huyen va UBND 
cap xa. 

2. Trinh tux, theyi gian xet duyet, phan loai doi vai cong tac dan van. 
a) DOi vai cap huyen,,  cap xa: Trong thang 11 hang nam, cac phong, ban 

chuyen mon thu9c UBND cap huyen va UBND cap xa lien hanh tg cham di6m 
cong tac dan van va giri ye UBND cap huyen xem xet, quyet dinh va bao cao 
UBND tinh (qua SO.  N9i vu) tnrac ngay 10/12 hang nam. 

b) Doi vOi cap tinh: Trong thang 11 hang nam, cac Sr, ban, nganh xay dung 
bao cao, tien hanh tg cham diem, danh gia cong tac dan van, bao cao UBND tinh 
(qua SO. N9i vu) tn.reic ngay 10/12 de tong hop. Tir ngay 11/12 den,25/12 hang 
dam, So N9i 	tri, phOi hop vai cac co quan, don vi soat ket qua chasm 
diem, bao cao UBND tinh xem xet, quyet dinh. 

Dieu 8. Trach nhiem thtrc hien 

1. Teach nhiem cua cac SO, ban, nganh. 

Tren co sa tieu chi, thang diem va phuang phap danh gia, phan loai neu ten, 
hang nam vao thang 11, cac SO, ban, nganh tux danh gia, phan loai. Ket qua danh 

ket qua phan loai viec thgc hien cong tac dan van chinh quyen la tieu chi 
de xet thi dua, khen thuemg cuoi nam cila co quan, don vi. 

2. Trach nhiem cua Soy N9i vu. 

a) Trien khai, huOng can thgc hien Quy dinh nay den cac co quan, don vi. 
b) Chu tri, tham mtru cho UBND tinh to chirc danh gia, cham diem, xep loai 

ket qua thgc hien cong tac dan van chinh quyen doi vai cac co quan, don vi tnrac 
ngay 31/12 hang nam. 

c) Ra soat, tong hop, bao cao ket qua cham diem cong tac dan van dm cac 
ca quan, don vi trinh UBND tinh xem xet, quyet dinh. 

3. Trach nhiem cua UBND cap huyen. 
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a) Can cir Quy dinh nay tri6n khai va to chirc dank gia, cham diem, x6p loci ket 
qua thtrc hien cong tac dan van chinh quyen doi 	cac phOng, ban chuyen mon 
thuOc UBND huyen va UBND cap xa. Bao cao ket qua ve UBND tinh (qua Sa NOi vu) 
theo dung tiled gian quy dinh. 

b) Chi dap Phong NOi vu: 

- Huang clan cac phong, ban chuyen mon thuOc UBND cap huyen va UBND 
cap xa thtrc hien Quy dinh nay. 

- Tham mtru,  UBND cap huyen phi hop cac phOng, ban chuyen mon lien 
quan danh gia, cham diem, xep loci ket qua thtrc hien cong tac dan van chinh 
quyen doi vai cac phong, ban chuyen mon thu(ic UBND huyen va UBND cap xa. 

- Ra soat, tong hop, bao cao ket qua trinh UBND cap huyen xem xet, quye't 
dinh va bac) cao ket qua. ye UBND tinh (qua SO.  Ncii vu) de theo dOi. 

Trong qua trinh to chirc, trien khai va thgc hien ne'u co kho khan, vuong 
mac, de nghi cac SO., ban, nganh thuOc UBND tinh, UBND cap huyen va cac ca 
quan, don vi CO lien quan phan anh ve UBND tinh (thong qua SO.  NOi vu) de kip 
th6i xem xet, diL chinh, 136 sung phu hop v&i tinh hinh thtrc 

CHU TICH 
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UY BAN NHAN DAN LONG HOA XA HOI CHU NGHIA VIET NAM 
TINH DAK LAK 	 Dec 14p - Tv do - Hanh phtic 

Dak Lak, ngay timing nam 2019 

BANG CHAM DIEM 
Cac tieu chi danh gia cong tac dan van 
elm cac co' quan hanh chinh nha ntro'c 

tren dia ban tinh Dak LAk 

(Ban hanh kern theo Quyit clinh 	/QD-UBND ngay / /2019 
cua Uy ban nhan dan tinh Dak La) 

TT NOI DUNG TIEU CHI 

DIEM 

Ghi 
chit , 

Chuan 
Tir 

ch 
 i 
am  

„ 
T° 
KT 

- 
cham 

Tieu chi 1: Thirc hien to chile trien khai cac van ban chi 
dao, ittarng clan ye cong tac dan van 10 

1 

Trien khai thgc hien cac van ban dm Dang, Nha nu& 
va dm tinh ye cong tac dan van nhu: Chi thi so 16/CT- 
TTg ngay 16/5/2016 dm Thu tieing Chinh phi:4_ , cac 
van ban cilia UBND tinh .v. ' cong tac dan van. 

3 

2 
Kip tiled si:ra d6i,13O sung cac van ban phi' hop voi diet' 
kien thgc to dm cac co quan, don vi trong qua trinh 
thuc hien nhiem vu. 

4 

3 

Cu the hoa cac chit truong, nghi quyk, chi thi cna 
Dang, chinh sach phap luat dm Nha nuac va van ban 
chi ciao caa UBND tinh ye cong tac dan van trong cac 

,.. 	, 	A 	 - 	, 	, van ban, ke hoach, chuong trinh, de an... de ap dung tai 
co quan, don vi dam bao tinh hop phap, hop 1y va 
kha thi. 

3 
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Tien chi 2: Time hien nhiem NAIL chinh tri, kinh to - xa Iii 10 

1 

Ca quan, don vi to chirc that hien tot nhiem vu chinh 
tri; hieu qua cac chuong trinh, ke hoach phat trien kinh 
•• - xa hO .  to 	i nang cao dOi song vat chat va tinh thin cho 

cac tang lop nhan dan. 

5 

2 

Cac co quan, don vi thgcr  hien tot cac chinh sach an 
sinh xa hOi; chain lo deyi song cho cac doi arcing chinh 
sach, (long bac) cac dan tOc thieu so, vimg sau, viing xa, 
khu vac dac biet kho khan. 

5 

Tien chi 3: Thum hien ding tic cai cach hanh chinh 
(CCHC) 

is  

1 

Tri'en khai thgc hien cong tac CCHC tai ca quan, don 
vi dam bao hieu qua va phut vu tot cho nhan dan; t • tao 
duct sir hai long dia. nguai dan doi vai 130 may va hoat 
dOng quan 13'T dm co quan nha mac. 

2 

2 

Viec ra sok, don gian hOa thit tuc hanh chinh, niem yet 
cong khai tai BO phan tiep nhan va tra ket qua hoac not 
thgc hien thit tvc hanh chinh, teen Trang thOng tin dien 
tir ctla cac ca quan, don vi. 

3 

3 

Viec cung cap thong tin va dich vu cOng trgc tuyan 
tren Trang thong tin dien tir, trien khai thgc hien quan 
13'T van ban va diet' hanh cong viec qua he thong; ap 

, dung he thong quail lY chat luting theo tieu chuan 
TCVN ISO 9001:2000 (ISO) Ira cac hoat dOng dm cac 
co quan, don vi. 

3 

4 

Thgc hien nghiem va diy du viec ding khai, minh 
bach cac thil tuc hanh chinh theo quy dinh tai co. quan, 
don vi ca ye hinh thirc fin not dung, de nguCri dan biet, , 
hien, thgc hien va giant sat viec thgc hien. Tang cueing 
kST luat, l(ST cuang hanh chinh, bao dam viec giai quyet 
thu tic hanh chinh dung quy dinh; kip thai than chinh 
va xfr1)",-  nghi'em nhfing hanh vi nhang nhigu, gay phien 

3 
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ha cho ngireei dan. 

5 

Hang nam, to chirc kiem tra not bO (ho'ac ra soat, kien 
nghi) de phat hien nhfing bat cap trong cac quy dinhye 
thil tut hanh chinh, quy trinh giai quyet ho so, nham 
cal tien, hop lY boa did tuc hanh chinh, quy trinh giai 
quyet hO so, khOng de xay ra tinh trang giai quyet ho 
so tre" hen va nothi dan phai di lai nhieu lan de bo sung 
ho so. 

2 

6 

Thkrc hien De an tinh giam bier' the theo dung 1(1 trinh, 
chi tieu de ra phii hop vOi tinh hinh quail lY va sir dung 
bien the dm timg co quan, dun vi; Thkrc hien tot cong 
tac danh gia quy,  hoach, dao tao, bo tri, sir dung, dieu 
dOng, luan chuyen can bO, cong chirc, vien chirc dap , 	. 	 • 	• 	, irng yeu cau nhiem vu trong tinh hinh riled; Sap xep, to 
chirc bO may, cac phong, ban chuyen mon tinh gon phii 
hop veri chdc nang nhiem vu dm timg rinh vk.rc cong 
tac theo Nghi quyet so 08-NQ/CP va Nghi quyet so 09-
NQ/CP ngay 24/01/2018 dm Chinh phi". 

2 

Tieu chi 4: My dung co quan van h6a, ding sii.  van 
minh, dao dim cong vu, kST 1u4t, kST cueing 10 

1 

Xay dung cong sei van minh, thkrc hien tot cac quy 
tat dinh ye quy 	irngd daodirt 	do x, 	rc cong vu 	i vOi can 

130, cong chirc, vien ch*c (CBCCVC) khi thi hanh 
cong vu, tiep xix, giai, quyet cong viec vai nhan dan. 

2 

2 

Co quan, don vi khOng co CBCCVC suy thoai v'e to 
Wang, dao dire, 16i song, khOng sai pham, vi pham kY 
luat, lang phi, tieu the, gay mat doan ket not 1)0 va bi 
xu ly ky luiat tit hinh thirc khien trach tra len. 

3 

3 Thkrc hien tot dog tac tuyen truyen, giao du.c, nang 
cao nhan thdc trong dOi ngii. CBCCVC. 2 
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4 

Nang cao trach nhiem dm nguai dung Au, giai quy& 
nhanh, co hieu qua cOng viec dm to chtic va nhan dan; 
quan tarn cong tac tuyen truyen gido dyc dao clic, loi 
song cho CBCCVC; chan chinh va tang cuang kST lu'at, 
siet chat kSicuang hanh chinh trong CBCCVC. 

3 

Tieu chi 5: Thwc hien quy che dan chi o' co s& 10 

1 

Thtrang xuyen kien toan, ding co, phat huy vai tro 
tham anru, huang dan, theo doi, kiem tra dm Ban 
chi dao thgc hien QCDC a co so tai co quan, don vi; 
trien khai thgc hien c6 hieu qua Ket luan so 120- 
KL/TW ngay 07/01/2016,  cua BO Chinh tri ve tiep tic 
day manh, nang cao chat luting, hieu qua viec xay 
dung va thyc hien QCDC a co sa; ma rOng cac hinh 
tilde dan chit, tao dial kien de CBCCVC va nguai lao 
&Ong dugc thong tin, ban bac va tham gia Yr kien vao 
cac chit twang, chinh sach, nhiem vu trong cong tac 
chuyen mon. HAI huy vai tro dm cac doan the trong 
viec phat huy dan chili a co quan, don vi. 

2 

2 

TO chirc trien khai, tuyen truyen, phO bien Phap lenh 
so 34/2007/PL-UBTVQH11,  ngdy 20/4/2007 cuat:Jy 
ban Thuang vu QuOc hOi ve thgc hien dan chili a xa, 
phuang, thi trdn; Nghl dinh so 04/2015/NB-CP dm 
Chinh phn. ye -dux hien dan chit trong boat dOng dm 
co quan hanh chinh nha mac va don vi sir nghiep cong 
lap;.... 	den toan the 	CBCCVC, nguai 	lao 	dOng 
trong co quan, don vi. Ban hanh (hoac siva dOi bo 
sung) day du the loaf van ban nhu: nghi cjuyet, quy che 
chi tieu not bO, quy the lam viec, quy the thi dua, khen 
thuang... Co giai phap nang cao hieu qua boat dOng 
cua Ban Thanh tra nhan dan. 

3 

3 

Xay dtmg dOi nga CBCCVC c6 pham chat dao dire tat, 
c6 trach nhiem cao trong thyc thi cong vu Ira van dOng 
nhan dan, thgc hien day du cac not dung cong khai 
minh bach theo phuang cham "Dan biet, dan ban, dan 
lam, dan kiern tra" . 

2 

4 



Tieu chi 6: Cling tac van dOng nhan dan, thirc hien  
phong trao thi dua "Dan van kheo" 	 10  

Thuc hien Mt cong the van dOng nhan dan tham gia quan 1S7 
nha nuac, phat trien kinh te, xay dung co sa ha tang, xay 
dung Wong thon mai va dai song van hoa gan vai Chi thi 
so 30-CT/TU ngdy 26/8/2014 cUa Ban Thuong vu Tinh 
fly ye "Tang cuong va de)i moii cong tac dan van dm 
chinh quyen"; Chi thi so 11-CT/TU ngdy 20/6/2016 
cua Ban Thuong vu Tinh fly ye "L'anh dao tiep tuc thixc 
hien Quy the cong tac dan van cila he thong chinh tri 
va Cong van so 691-CV/TU ngay 13/4/2017 cda Ban 
Thuong vu Tinh ity ye day manh thgc hien phong trao 
thi dua "Dan van kheo".  

Hang nam, moi dia phuong to chic it nhdt 02 ,hoat 
&Ong, moi so., ban, nganh, dan vi 	chirc it nhat 01 
hoat dOng ve cong tac dan van nham giUp da nhan dan 
tren cac linh vgc dad song xa hoi, cu the nhu: Nhting 
yiec lam nham gi-dp dan phat trien kinh te, giam ngheo, 
xay cau, lam &rong giao thong, xay va sira chira nha 
tinh nghia, nha tinh thuang, hO try nguoi c6 cong, gia 
dinh chinh sach, tre em c6 hoan canh kh6 khan, 

To chirc xay dgng va nhan Ong cac mO hinh, dien hinh 
trong phong trao thi dua "Dan Win kheo" tai co quan, 
don vi; thuong xuyen theo doi, dinh kSt sa ket, tong ket 
rut kinh nghiem; bieu duang, khen thuong tap the, ca 
nhan thgc hien tot phong trao; dua Mona trao thi 

1 3 

2 2 

3 3 

NguCri dimg dau cac co quan, don vi phai cong khai, 
minh bach trong quan 13'/, dieu hanh, guong mau trong 
cong tac va sinh hoat, chiu trach nhiem ca nhan, not di 
doi voi lam, thgc sir là tam prang sang cho CBCCVC 
not theo. Kip then phat hien va kien quyet xir 13'T 
nghiem nhang CBCCVC c6 thai dO th& a, vO trach 
nhiem, nhfing nhigu, yeu kern ye !fang lgc, suy thodi ye 
dao dire, loi song, giam sut uy tin dOi vai nhan dan. 
COng khai quy dinh ye trach nhiem, thai do cua  
CBCCVC trong thgc thi cong vu, phuc vu nhan dan; 
quy tac *rig xir, ciao dirc cong Yu de nhan dan biet, 
giam sat. 

5 

4 3 



dua "Dan van kheo" di vao hoat dOng hieu qua, ne 
nep. 

4 

Thuong xuyen giai thieu, tuyen truyen, nhan rang cac 
mo hinh, dien hinh "Dan van kheo" tren cac phuong 
tien thong tin dai chilng, trong cac dot sinh hoat ca 
quan, dan vi. 

2  

Tien chi 7: Thirc hien eking tic tiep dan 10 

1 

Thgc hien Mt the dO,tiep xuc, dOi thoai truc tier, vol 
nhan dan va the de? tiep dan dinh kST, lang nghe 3'7 kien, 
nguyen vong dm nhan dan, khOng de xay ra 
diem "nong". 

5  

2 Giai quyet kip theyi, c6 hieu qua nhimg birc xilc, nhiing . • 
kien nghi chinh clang cua nhan dan. 

5  

Tien chi 8: Giai quyet khieu nai, to cao 10 

1 
Co quan, don vi phai chi ciao VI.  157, giai guy& kip thoi 
don, thu kien nghi, cac vu viec khieu nai, to cao dm 
nhan dan. 

5 

2  

KhOng co vu viec khieu nai, M cao keo dai, tinh trang 
don thu vugt cap, khieu kien dong nguel. Thuc hien • 
tot cong tac thank tra nhan dan, cong tac hoa giai ngay 
tir ca sac. 

5 

Tien chi 9: Tao dieu kien thuan loi de Mat tran To quOc, 
cac down the, CBCCVC, ngtari lao deng va nhan dan 
tham gia quail 1Sr.  nha 'mac 

10 

1 

Ca quan, don vi ban hank ca che, tao dieu kien de M4t 
tan TO quoc, cac doan the, CBCCVC, ngu&i lao dOng 
va nhan dan tham gia giam sat, phan bien xa hOi, gOp y 
xay dung Dang, xay dung chinh quyen theo Quyet 
dinh so 217-QD/TW va Quyet dinh so 218-QD/TW 
ngay 22/12/2013 cda Bei Chinh tri (khoa XI) ye quy 

4 

6 



the giam sat, phan bien xa 116i va tham gia gop 3'T xay 
dung Dang, xay Ong chinh quyen. 

2 
Ph& hop Mat tran TO quOc va cac doan the chinh tri,- 
xa.' h& tai co. quan, dia phuong, dan vi hoan thanh tot 
nhiem vu dugc giao. 

3 

3 

Tang cuong cong tac phat huy vai -Ire) cria mg tran TO 
quOc, cac doan the chinh tri - xa Ni trong viec thgc 
hien giam sat va phan bien xa' h6i, tham gia gop 'Y xay 
Ong Dang, xay Ong cirri-1h quyen, phan anh kip th6i 
tarn tu, nguyen vong dm doan vien, hioi vien va nhan 
dan vai cac cap ily clang, chinh quyen. 

3 

Tieu chi 10: Thiyc hien che TO thong tin, bat) cat) 05 

1 
Thvc hien nghiem Mc the dO thong tin, bao cao ve cong tac 
dan van, bao cao dung tiled gian quy dinh, day du theo yeu 
cA.u. 

3 

2 Chat luting, not dung bao cao dam bao yeu cau. 2 

TONG DIEM DAT DUOC 100 

* 

- Thtre hien tot moi not dung thi cham diem tOi da, hoan thanh 6 mire kha thi 
dugc 70% tong so diem, hoan thanh o mire d6 trung binh thi dugc 50% tong so 
diem, trung hgp khOng dat thi khong c6 diem. 

- There hien diem trir: diem trir se tinh vao tong se; diem sau khi cha'm trong 
cac truong hop sau: 

+ Chasm giri bao cao 6 thang ve cong tac dan van: Chasm tir 01 - 03 ngay: trir 
01 diem; chasm tir 04 - 05 ngay: trir 02 diem; cham qua 5 ngay: trir 03 diem. 

+ Cham giri bao cao nam ve cong tac dan van: Cham tix 01 - 03 ngay: trir 01 
diem; cham tir 04 - 05 ngdy: tit 02 diem; cham qua 5 ngay: tit 03 diem. 

+ Cham giri bao cao chuyen de ve cong tac dan van: trir 02 diem. 
+ D xay ra diem "nong" hoac cac vu viese khieu nai, to cao phirc tap, keo 

dai: Trir 05 diem. 

7 



+ Co can b(15, cong chirc, vien chirc Nth ngtr6i lao dung bi xir lY kY luat tir 
hinh thdc khien trach fret len hoc vi pham quy tac img xfr, dao dire cong vv., suy 
thodi ye dao dirc, loi song (bao gom: cac co. quan, don try'c thu -Oc cf4a MC So, ban, 
nganh; cac phong, ban, chuyen mon va UBND cap xa thuOc cac huyen, thi xc7, 
thanh pito): Trir 05 diem. 

+ Cdp uy, chinh quyen cac cc quan, den vi bi co.  quan 6.'1) tren phe binh, 
nhsac nhor Wang van ban: Trir 02 diem. 

8 
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