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UBND TINH DAK LAK LONG HOA XA HOI CHU NGIIIA VIET NAM 
SO NOI VU 	 1)(1c Iap — Ttr do — Hanh phtic 

S6.454g/SNV-XDCQ 	 Dalc Lak, ngay A_9 thang 9 na'm 2018 
V/v bao cao viec thvc hien 
"Nam dan van chinh quy'dn" 2018 

Kinh 
- Cac So., Ban, nganh, 
- UBND cac huyen, thi xa, thanh pho. 

Thirc hien COng van so 7699/UBND-TH ngay 12 thang 9 narn,  2018 dm 
UBND tinh ye viec xay dirng bao cao va gieri thieu phong skr,,  clip ye ma hinh 
tieu Welt trong thkrc hien "Nam dan van chinh quyen" theo Ke hoach so 2055- 
KHJBDVTW ngay 30 thang 8 nam 2018 dm Ban Dan van Trung Lrang ve Kiem 
tra viec thkrc hien "Nam dan van chinh quyen" 2018, 

De kip tiled tong hop va tham rntru cho UBND tinh, Ser Noi vu cue nghi cac 
So, ban, nganh, UBND cac huyen, thi xa, thanh pho bao cao UBND tinh (qua SO 
Noi vu) viec thkrc hien "Nam dan van chinh quyen" 2018. 

De ctrung va phi lkrc bao cao kern theo Ke hoach so 2055-KH/BDVTW 
ngay 30/8/2018 cua Ban Dan van Trung trong &roc clang tai tren Cong thong tin 
dien tir dm So. NiO vu (dia chi: http://sonoivu.daklak.gov.vn  tai muc van ban Xay 
dung chinh quyen va Thong bao). 

Nhan &roc Cong van nay, de nghi UBND cac huyen, thi xa, thanh ph& 
cac SO, Ban, nganh gin bac) cao ye SO NOi vu trtrOc ngay 10/10/20181. 

Nal nht,n: 
- UBND tinh (de hick)); 
- Nhu tren; 
- Giant dtie Si;e 
- Pho GD So-  (die H'Ydo); 
- Ltru VT, XDCQ. 
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KT. CHU TICH 
CHU TICH 

UY BAN NHAN DAN 	CONG HOA XA Ho CHU NGHIA VIET NAM 
TiNH OAK LAK 	 Doc 14p - Ttr do - Hanh phtic  

S6: ?633 /UBND-TH 	DA Lak, ngay 	thcing 9 elm 2018 
V/v xay dung bao cao \TA giai thi :du 
phong su, clip ye mo hinh tieu bleu 

trong that hien "Nam dan van 
'nh quyen" 

SO NOI VU TINH DAK LAK 

Ai  S6. 
DEN Nga37.14./.91Z1 
Chuydn- 

h6 	 nhan duot ICe hoach so 2055-KH/BDVTW ngay 30/8/2018 
cila Ban Dan van Trung trong ve kie'm tra thvc hien "Nam dan van chink quyen" 
2018 (co sao girl kern theo); 

UBND tinh giao SO.  N6i vu, nghien ciru not dung Ke hooch so 2055- 
KH/BDVTW cila Ban Dan van Trung uung, chu tri, phoi hop vai cac dun vi lien 
quan tham muu UBND tinh thvc hien Khoan 4, Muc IV Ke hoach ten; dam bao 
vi'ec gui bao cao dm Ban Can sir Dang UBND tinh, cac phong sv, clip ye cac 
mo hinh tieu bieu trong thtrc hien "Nam dan van chinh quyen" ve Ban Dan van 
Trung uang dung died gian quy dinh. 

Nh'On dugc COng van nay, SO.  NOi vu lchAn twang thtrc hien; bao cao 
UBND tinh truck ngay 20/9/20181:iy_____ 

Kinh girl: Soy N6i vu 

No'i nhOi 
- Nhu tresn; 
- Ban Dan van Trung trong; 
- CT, cac PCT UBND tinh; 
- CVP, cac PCVP UBND tinh; 
- Cie Phong: KGVX, HCTC (QC45a); 
- Ltru: VT, TH (HT-08b). 

V5 Van Canh 



BAN CHAP HANH TRUNG tiONG BANG CONG SAN VIET NAM 
BAN DAN VAN 

* 	 Ha N'Oi, ngay 30 thang 8 thin 2018 
So 2055-KH/BDVTW 

VAN PHONIC UBND TiNH DAK LAK 	 Kt HOACH 
86: . . 	 m tra viec thi c WO "Nam dan van chinh quyen" 2018 

r 	ifs- :A6 

" ° 6 hoach 1573-KH/BDVTW-BCSDCP, ngay 08/02/2018 cila 
Chuyg[t 

Trung uong va Ban can sv ding Chinh phu ye thvc hien "Nam 
dan van chinh quyen" 2018; dugc su thOng nhit dm Ban can sir clang Chinh 
ph-d, Ban Dan van Trung ucmg xay dung ke hoach kiem tra viec thvc hien "Nam 
dan van chinh quyen" 2018 nhu sau: 

I. MUC RICH, YEU CAU 

1. Kim tra viec thvc hien "Nam dan Van chinh quyen" 2018, ten ca sei 
do, de xuat giai phap nham nang cao hieu luc, hieu qua cong tac dan van dm 
cac co quan hanh chinh nha nuac, chinh quyen cac cap trong theYi gian tai. 

2. Viec kiem tra, to kiem tra phai dam bao nghiem tdc, hieu qua. 

II. NOI DUNG 

Viec kiem tra, tlr kiem tra phai lam ro ke't qua thvc hien cac not dung cua 
"Nam dan van chinh quyen" 2018, do la: 

1. Nang cao hieu lvc, hieu qua cong tac quan ly nha nuoc, cong tac dan 
van dm co quan hanh chinh nha nuck cac cap; cong tac the the hoe cac chta 
trucmgcim Dang ye cong tac dan van thanh chinh sach, phap luat phis hop vori 
thvc tien, dap ung quyen, lgi ich, nguyen vgng hop phap, chinh clang cua nhan 
dan; trach nhiem cua ngubi clung dau trong thvc hien nhiem vu gan ved cong tac 
dan van va phuang cham hanh dOng "KY) cuang, liem chinh, hanh clOng, sang 
tao, hieu qua"; dam bao moi chinh sach, phap luat dirge thvc hien hieu qua. 

2. Tap trung thvc hien tot cac muc tieu phat trien kinh t6 xa hOi,,nang 
cao 	song vat chat va tinh than cho cac tang lop nhan dan, thvc hien tot cac 
chinh sach an sinh xa hOi; cham lo cho cac dui tugng chinh sach, clung bao cac 
dan tOc thieu so, vimg sau, vang xa, khu vire dac biet kilo khan. 

, 3. Ke't qua thvc hien chuang trinh cai cach hanh chinh nha nuerc, cal cach 
the dO cong vv., cong chirc; don gian hoa cac thu tuc hanh chinh, cung cap dich 
vu cong trvc tuyen; cong khai, minh bach, tao thuan lgi cho nhan dan tiep can, 
giam sat hoat dOng,  cua co quan hanh chinh nha nuac cac cap, can b0, cong 
chirc, vien chic; day manh phong trao thi dua "Dan van,kheo"; thvc hien Quy 
the dan chia co so.. Ket qua thvc hien tinh gian bien che, kien town to chirc 15:1 
may va d i ngii can b0, cong chic cua cac co quan trong he thOng chinh tn. 

4. Nang cao ciao dim cong vu, tinh thin trach nhiem, kST luat, kS7 cl,rang, 
thirc phvc vu nhan dan cua dOi ngii can b0, cong chic, vien chirc, nhat la b0 
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phan thuOng xuy'en tiep xitc yeti nhan dan; danh gia six hai long caa nguefi dan 
doi 	su phuc vu cua cac ca quan hanh chinh nha nuac va doi ngii can bei, 
cong chic, vien chirc; kiem tra, thanh tra ding vu, xu ly can b0, ding chin, vien 
chic cira quyen, tham nhang, lang phi, gay phien ha cho nhan dan. 

, 5. Cong tac tiep cOng dan, vai tro ciaa nguen dung &au cac cap chinh 
quyen trong doi thoai voi nhan dan, lang nghe va giai quyet kip thefi nhting kien 
nghi, birc xtac, tam tu, nguyen vong chinh clang caa nhan dan; ra soat, giai guy& 
dirt diem don thu khieu nai, to cao, nhat la cac vu viec phut tap, keo dai. 

6. Ph& hop, tao dieu kien de Mat tran To qu6c Viet Nam, cac to chirc 
chinh tri - xa hOi va nhan dan tham gia giam sat, phan bien xa hoi, gop 3'7 xay 
dung chinh quyen -vimg manh. 

(Co cue cwt g bao cao kern theo). 

CACH THUC MEM TRA 

1. Cac dia plurcng, don vi tut kiem tra 
- Ban Thuong vu tinh izy, thanh uy lanh dao, chi dao Ban can su gang 

UBND tinh, thanh ph6 phoi hop vai Ban Dan van tinh, thanh, 	dOng 
kiem tra doi vai cac don vi true thu0c, xay dung bao cao to kiem tra, gui ye 
Ban Dan van Trung uang va Ban can su clang Chinh phi trwerc ngay 
30/11/2018 de tong hop chung. 

- Cac Ban can su clang BO, ca quan ngang BO lanh dao, chi ciao kiem
tra doi vai cac don vi truc thu0c, xay dung bao cap to kiem tra, girl ye Ban 
Dan,  van Trung uang va Ban can su clang Chinh 	&it ngay 30/10/2018 
de tong hop chung. 

2. Cac Doan kiem tra cua Trung trong 
Doan 1: D6ng chi Truang Hee Binh, Uy vien BO Chinh tri, Ph6 Thu  

Wang Thuang true Chinh phi, lam Twang Doan; tham gia Doan co lanh dao 
Ban Dan van Trung uang, BO 	vu, Van phOng Chinh 	va mit so co quan 
lien quan. 

Kijm tra tai floa Binh, Phit Y&n, Ban can sit clang Bo Tai nguyen va Moi 
&Leong. 

Doan 2: Dong chi Truang Thi Mai, Uy vien BO Chinh tri, Bi thu Trung 
uang Dang, Truong Ban Dan van Trung uong, lam Truong Doan; tham gia 
Doan co lanh dao Ban Dan van Trung uong, BO Noi vu, Van phong Chinh phi 
va mot so ca quan lien quan. 

Kant tra Uzi Bac Giang, Kien Giang, Da Ming, Ban can sv clang BO Tyr 
phap, Ban can str clang Bo Cong thirang. 

Doan 3: D6ng chi Le Vinh Tan, Uy vien Trung uong Ding, iJy vien Ban 
can su clang Chinh phi, BO truong BO Neii vu, lam Truong Doan; tham gia 
Doan có lanh dao Ban Dan van Trung uong, BO NOi vu, Van phong Chinh phi 
va mot so ca quan lien quan. 

Kijrn tra tai Vinh Phik, Thai Binh. 
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Ban Dan van Trung uong cu lanh dao cap Vv lam Thu lcY cac Doan kiem 
tra. 

3. Thai gian, Lich trinh kiem tra: Tir cu6i thong 9 den ngay 15/12/2018. 

- Tai cac dia plurowg: 
Buesi thu nhdt: Lam viec \Tali 01 UBND cap huyen (do dia phuang chon). 

Bul5i thix hai: Lam viec voi 01 se, nganh hoac trung tam hanh chinh cong 
(do dia phuang ch9n). 

Buoi thin ba: Lam viec voi Ban Thueng vu tinh, thanh uST, Ban can su clang 
UBND tinh, thanh ph6, Ban Dan van tinh, thanh uy va cac ca quan lien quan (do 
Thuang tivc tinh uST, thanh ny mei). 

- Tgi cac BO: Lam viec v6i Ban can six (tang trong 01 buOi: thanh phdri gesm 
tap the Ban can sir clang va cac thanh phan lion quan (do Ban can su clang BC) mei). 

(Danh sach cac Doan va thei gian cu the se c6 thOng bao sau). 

IV. TO CHU'C THI1C HIEN 

1. Cac Doan kiem tra th6ng nhdt lich trinh, thei gian, dia diem va cac 
not dung lien quan, thong bao tai cac dia phuang, don vi dugc kiem tra. 

2. Cac co quan c6 thanh vien Doan kiem tra tao dieu kin de thanh 
vier). Doan kiem tra hoan thanh nhiem vu. 

, 3. Cac dia phuang, BO, nganh c6 Doan den kiem tra chudn bi bao cao, 
bo tri thanh phan, dia diem lam viec theo you cau cila Doan kieni tra. 

4. Cac dia phuang, BO, nganh khong c6 Doan den kiem tra chu dOng tix 
kiem tra va xay dung bao cao cila Ban can su clang UBND tinh, thanh pho va 
BO, nganh giri ye Ban Dan van Trung uang va Ban can six clang Chinh phii; 
Ong thai, giai thieu cac phong sv, clip ve cac mo hinh tieu bieu trong thuc hien 
"Nam dan van chinh quyen" gixi ye Vv Dan van cac ca quan nha nu6c, Ban Dan 
van Trung uong trwor ngay 30/10/2018 de xay dung phong six tuyen truyen tai 
HOi nghi; dia chi thu dien tir: bcdqcdctw@gmail.com. 

Thong tin chi Hit, lien he ci'dng chi Nguyin Minh Tha, Vu tru.o.ng  Vu Dan van cac 

ca quan nha nuO.c, Ban Dein van Trung Leung: 08043292, 0983636322. 

Nod nhan: 
- Thuong true Ban Bi thu TW Bang (de bao cao), 
- Ban can sr clang Chinh phu (de phoi hop), 
- B/c ThU trung Chinh phn (de bao cao), 
- B/c PhO Thu Wong TT Chinh phu (de ph6i hop), 
- B/c B6 trtrong B6 N6i vu, 
- B/c Be truong-ChU nhiem Van phong CP, 
- Ban can su gang cac Bo, ca quan ngang B6, 
- VP Trung uong Bang, VP Chinh phi", 
- Cac d/c Lanh dao Ban Dan van TW, 
- Thuong true cac tinh uy, thanh 
- Ban can su 'Tang UBND cac tinh, thanh ph6, 
- Trueyng Ban Dan van cac tinh uy, thanh Uy, 
- Vu Dan van cac co quan nha ntrac, 
- Van phOng Ban, 
- Lau VT. 

K/T TRVONG BAN 
PHO TRUONG BAN 



DE CVONG BAO CAO 
I. BAC DIEM, TINH HINH HOAT BONG CUA BO MAY HANH CHINII NHA NUQC CAP TINE 
IL CONG TAC LANH DAO, CHI DAO TRIEN KHAI 
I. Cong tac lanh dao cia cac cap ity gang. 
2. COng tac chi dao va trien khai cua cac cap chinh quyen. 
III. KET QUA THVC HIEN 
1. Nang cao hieu ltrc, hieu qua quan lY nha flack, cong tac clan van dm 'a quan hanh chinh nha 

ntrac cac cap. 

- Xay Ong cac chinh sach, phap luat the che hoa cac chit trucmg cua hang ve cong tac dan van, 
clap Ung quyen, lyi ich, nguyen vong hop phap, chinh clang cua nhan dan. 

- Trach nhiem cita ngueri dung dau trc ng thgc hien nhiem vu gan vai cong tac dan van va phucmg 
cham hanh dOng "Kf) etrang, hem chinh, hanh dOng, sang tao, hieu qua". 

- Viec phan cong phu trach cong tae chin van cua UBND, co quan hanh chinh nha ntroc cac cap. 
- Viec thuc hien cac chinh sach, phap 141 tai dia ban, don vi. 
2. Thirc hien cac muc tiou phat trien kinh to - xa hai, nang cao deri song vat chh va tinh than cho 

cac tang lop nhan dan. 

- Ket qua thgc hien cac muc lieu phat Hen kinh to - xa hOi, nang cao dori sing vat chat va tinh than  
cho cac tang lop nhan clan. 

- Thgc hien cac chinh sach an sinh xa It0i;- chain lo cho cac dtti tucmg chinh sach, dong bao cac dan 
tOc thieu so, yang sau, vimg xa, khu 'we dae biet khO khan. 

3. Ket qua thtrc hien cai each hanh chinh. 
- Viec dan gian hoa cac thi tuc hanh chinh. 
- Viec cung cap cac dich vu cong true quyen. 

- Viec cong khai, minh bach, tao thuan lyi cho nhan dan tiep can, giam sat hoat dOng dm co quan 
hanh chinh nha nuac cac cap, can b0, cong chtk, vien 

- Viec day manh phong trao thi dua "Dein van kheo"; dive hien quy che dan chit er CO 
4. Ket qua thgc hien tinh gian bien che, kien town to chic b0 may va doi nga can b0. 
- Ket qua thgc hien tinh gian bien che. 
- Ket qua kien town to chirc b0 may vasdOi ngii can b0. 
5. Nang cao dao dire cong vu, tinh than trach nhiem, ky luat, ky cucmg, y thirc phpc vu nhan dan 

cia dOi nga can b0, cong chirc, vien chit. 

- COng tac tuyen truyen, gido chic, nang cao dao dirC cong vg, y thirc phuc vu nhan dan cia 
can hO, cong chuc, vien chirc, nhat la b0 phan thtrimg xuyen tiep xuc voi nhan dan. 

- Viec Uwe hien danh gia sir hai lOng cia ngtrai dan dOi vai sir phuc vu cua cac ca quan hanh chinh 
nha ntrac va dOi ngil can bO, cong chirc, vien chirc. 

- Viec kiem tra, thanh tra cong vu, xir ly nghiem nhang can b0, cong chic, vien chic có hanh vi 
cira quyen, tham nhung, lang phi, gay phien ha cho nhan dan. 

6. Cong tac tier, cong dan, d6i thoai, giai quyet kien nghi, don thu khieu nai, to cao. 
- Viec thirc hien cong tac tiep cong dan, nhat la nguti ding dau chinh quyen, 	quan hanh chinh nha nuo.c cac cap. 

- Viec ce;i thoai vai nhan dan, giai quyet kip tiled n.hcmg kien nghi, bite xtic, nguyen vong chinh 
dang cua nhan dan, nhat la doi thoai cua ngtreyi ding dau chinh quyen cac cap. 

- Viec ra scat, giai quyet dirt diem don thu khieu nai, to cao, nhat la cac vu vice phic tap, kdo 
7. C6ng tac phi hop, tao dieu kien de MTTQ, cac to chic chinh tri - xa hOi va nhan dan tham gia 

giam sat, phan bien xa hOi, gop y xay dung chinh quyen yang manh. 
IV. BANH GIA CHUNG 
1. N4 kkt qua dat dtrov 
2. Khe khan, h#n che va nguyen nhan 
V. NHIEM VV, GIAI PHAP TH61 GIAN TO' 
VI. KIEN NGHI, DE XUAT 
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Dun vi: 	  

PHy Luc sO LIEU 
(Kern theo 	ccio danh gier "Nam dan van chinh quye'n" 2018) 
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Xfiy dung n6ng than mOi (dtn 30/10/2018) 

S6 xfik6ng so xa, . 
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long cila nhan dan 

IC'e't qua tinh gian bien che, 
kien toan be may va dci ngti can b6 
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